Bettermaker C502V update procedure to firmware version 1.33.
Update procedure will delete all saved presets.
MAIN CPU UPDATE:

. Turn off the C502V, make sure the jumpers on the right side of the unit are in
position showed below:

. Connect the usb cable to computer and the C502V unit. Make sure no DAW is
opened during the update procedure.

. Power up the rack with the C502V while holding the S2 button on the side of the
unit. This will allow the unit to enter update mode. The display will show ,Err”
message which is normal.




4. Open the ,C502V_firmware_update” app on your computer. When the app opens
hit Connect. The bootloader app will connect with the C502V.

__| bootloader

Device connected
Bootloader Firmware Version: 1.1




5. Now, click on ,Load file” button and load main firmware.

™ bootioader

Device connected
Bootloader Firmware Version: 1.1

6. Now, the main application window should look like this:

Device connected
Bootloader Firmware Version: 1.1
Main hex file loaded successfully




7. Click ,Program” button. The update process will begin. It takes a few seconds. Do
not disconnect the USB cable or turn off the C502V during this procedure.

] bootloader

Bootloader Firmware Version: 1.1
Main hex file loaded successfully
Programming...

Flash Erased

Programming progress:
Programming progress:
Programming progress:
Programming progress:
Programming progress:
Programming progress:

8. After a while the main window should look like this.

™ bootioader

Programming progress: 10%
Programming progress: 20%
Programming progress: 30%
Programming progress: 40%
Programming progress: 50%
Programming progress: 60%
Programming progress: 70%
Programming progress: B0%
Programming progress: 90%
Programming completed. Verification passed successfully.




9. Disconnect and close the application.

Frogramming progress:

Programming progress:

Programming progress: ¢

Programming progress:

Frogramming progress:

Programming progress:

Programming progress: 80%

Programming progress: 90%

Programming completed. Verification passed successfully.
Device disconnected

10. Turn off the C502V unit.



Bettermaker C502V update procedure to firmware version 1.33.
Update procedure will delete all saved presets.
FRONT CPU UPDATE:
1. Turn off the C502V, make sure the jumpers on the right side of the unit are in

position showed below (all jumpers set to upper setting, you can use small
tweezers to switch the jumpers):
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. Connect the usb cable to computer and the C502V unit. Make sure no DAW is

opened during the update procedure.
. Power up the rack with the C502V while holding the MODE button on the front the
unit. This will allow the unit to enter update mode. The display will remain black.



4. Open the ,C502V_firmware_update” app on your computer. When the app opens
hit Connect. The bootloader app will connect with the C502V.

T bootioader

Device connected
Bootloader Firmware Version: 1.1




5. Now, click on ,Load file” button and load front firmware.

™ bootioader

Device connected
Bootloader Firmware Version: 1.1

6. Now, the main application window should look like this:

| bootioader

Device connected
Bootloader Firmware Version: 1.1
Front hex file loaded successfully




7. Click ,Program” button. The update process will begin. It takes a few seconds. Do
not disconnect the USB cable or turn off the C502V during this procedure.

] bootloader

Bootloader Firmware Version: 1.1
Main hex file loaded successfully
Programming...

Flash Erased

Programming progress:
Programming progress:
Programming progress:
Programming progress:
Programming progress:
Programming progress:

8. After a while the main window should look like this.

| bootloader

Programming progress: 10%
Programming progress: 20%
FProgramming progress: 30%
Frogramming progress: 40%
Programming progress: 50%
Programming progress: 60%
Programming progress: 70%
Programming progress: 80%
Frogramming progress: 90%
Programming completed. Verification passed successfully.




9. Disconnect and close the application.

Frogramming progress:

Programming progress:

Programming progress: ¢

Programming progress:

Frogramming progress:

Programming progress:

Programming progress:

Programming progress:

Programming completed. Verification passed successfully.
Device disconnected

10. Turn off the C502V unit and unplug the USB cable.
11. Switch the jumpers on the side of the unit again to the position showed below.
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12. The unit is updated. Power up the rack, choose the preset number 390. Press the
S1 and S2 buttons simultaneously. The USB light on the front of te unit should light
up for 2 seconds.

13. Set the preset number to 395. Press the S1 and S2 buttons simultaneously. The
USB light on the front of te unit should light for half a second.

14. Turn off the C502V for a few seconds and turn it back on again. It is ready to
work.



